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Washington, DC 20554 

RE: Form 481- Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules, 1 Northeast 

Florida Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481-

Carrier Annual Reporting Data Collection Form," as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

commission and tribal govermnent, as further required by sections 54.313(i) and 54.422( c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(£)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 4 7 CPR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16,2013. 



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission' s Rules. A 

Jetter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary' s 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Northeast Florida Telephone 
Company 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90, and 11-42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Northeast Florida Telephone 
Company ("the Company"), by its attorneys, hereby requests that certain materials and 
information be withheld from public inspection. Specifically, the Company requests confidential 
treatment ofthe Five Year Service Quality Improvement Plan (the "Plan" or "confidential 
information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 

§ 0.459(b) ofthe Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 21 0335FL112 to the Form 481 filing accompanying this letter, which contains 

sensitive financial information about the Company as well as information about the Company's 
projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Ident{fication of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules? 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

1 Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submilling party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distt.ibution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

Counsel for 

Northeast Florida Telephone Company 

3 



<010> Study Area Code 2 l.OJ 35 

<015> Study Area Name NORTHBAST H ORIDJ\ 

<020> Program Year ZOl.S 

<030> Contact Name: Person USAC should contact 
Deborah Nobles with questions about this data 

<035> Contact Telephone Number: 9046aeoozg ext. 

Number ofthe person identified in data line <030> 

<039> 
dnobl e s@to wnes. ne t 

<100> Service Quality Improvement Reporting (complete attacfu~d worksheet) 

<200> Outage Reporting (voice,_) ___ , 

<210> I V ij<- check box if no outages to report 

::: ,~:,'::,::::: ::::· 'l'' I " I 

(complete attarhed warhlleet) 

<320> Unfulfilled Service Requests (bro;.ad:::_b::::a::_:n:_:d::_) __ _:l=o=====:::±...----------, 

Detail on Attempts (broadband) I I I <330> 

!:-· --,----,---,---,------------------' (attoch descnptJVe doc"menr) 

Number of Com plaints per 1,000 customers (voice) 

Fixed ~o_._o ______ -11 
Mobile _ . 

Number of Complaints per 1,000 customers (broadband) 

Fixed 

Mobile 

II "' 

<400> 

<410> 
<420> 
<430> 
<440> 

<450> 

<500> 

I::: I 
Service Quality Standards & Consumer Protection Rules Compliance (checK to indicate certification) L_ _ __:_"' __ ..JIJI __ ..;v __ ..J 

<510> (ot1ached descri'ptive document) 

<600> Functionality in Emergency Situations 
2 1033 5fl 610 .pdf 

(r:hP.f:l: tn fnrllcrrtP. r:ertlfir:ntton) 

(ottached descriptJve document} 

<610> 

<700> Company Price Offerings (voice) (complete. attached worksheet) 

(complete attached worksheet) <710> Company Price Offe rings (broadband) 

0 perating Companies and Affiliates (<omplde arta<hcd WD!I<hcct} 

Tribal Land Offerings (Y/N)7 0 @ (ifye<, cumpleteattachedwo!kshect) 

<800> 
<900> 
<1000> Voice Services Rate Comp-arability (r.hed:to irJdlcatf'. nutifiwtion) 

<1010> 
IL _2_1_0_3-3 5_f_l_l _O_lO ___ p_d_f ___ --::::--=------------.....Jfl'"'""' _,. __ ,, 

<1100> Terrestrial Backhaul [Y/N)? @ Q (if not, check to indicate certification) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(ccmplei.e altC1ched wotksheet) 

(complete o!toched worksheC!t) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(c!Jeck to indicate certification} 

(complete r:ltlached wmi:slreel} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

REDACTED - FOR PUBLIC:WJs~ECliD,N 

II 

L___v _ __,IIL___v _ __. 

.___"' _ _.II..__"' _ _. 

L_ __ ., __ _.l ~~~ 
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<010> Study Area Code 210 335 

<015> Study AreaNilrnei NORTHEAST FLORIDA 

<i020> ProgramYear 201 5 

<030> Contact NamecPerson .USAC should contactregarding-this:data Deborah Nobles 

<035> ContactTfliephone· Number c Number on~erson identified in data line <030> 9 046880 0 2 9 ext . 

<039> c611bict !:mail Address- Email Address·of petsori identified iri data lirie ~030> dnoble:~~townes. ne t 

·<110> Has yqur company received itsETCcertification from the FCC? {yes/nci) 0® 
If your answedo Line <110> is yes, do you have an existin~ §54.202{a) "5 
year plan" flied with the FCC? . . . . . . . . . (yes/no} 00 <1:11> 

<112> 

If your ,answer to Line <111> i~ yes,thEm you are required tCI file a progress 
report, on l!ne<l12> delineati;,g the status of your comp~ny's existing § 
54.202{a) "SyE!a~ plan'' on tile with the Ftc, ~sit relate~ to your ·provision of 
vo'1ce telephony.Ser:Vii:e. 

Attach Five' Year Se.rvice Quality Improvement Plan or, .in subsequent years, 
your annual progress report filed pursuantto 47C.F.R;§ 54;313{a)[1). If your ~ompany is e~ 
CETC which only ie ceive~ frozen support, your progressieport is only . . . . . . . . . . . 

r~qLiired tp addr~ssvoice telephony service, 

I""'"~· . l 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains·.a progress report on its five-year service quality improvement 
plan pu~suantto § 54.202(a), The information shall be submitted at the wire 
center level or cimsusblock as:appropriate. .. .. 

<113> Maps detailing progress towards meeting plan targets 
<114> Report !Jaw much univE;rsal service (USF) support was received 

<115> !:low (USFJ ;,vas used to improve serviCe quality 
<116> 
<117> 
<ll8> 

How (USF)wa~ used to i mprove serviCe coverage 

How {USF) was used to improve serviCe capacity 
Provide an explanation of network improv~ment targets not met 
In the-prior calendar year. . 

Name of Attached Document 

Page 2. 
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<010.> :study Area Code 210335 

<015> Study Area Name NORTHEAST F LORI DA 

<020.> ·ProgramYear 2015 

<030> Contact Name- Person USAC~haul d contact regardlniphis i!atii De b o rah Noble s 

<035> ContactTelephone Number- Number of person identified i n data iiiie<i030> 90468 800 29 ext. 

<039> Contact Email AdrJrP:s~. -... Fnia il AC;idte~S of p_e l"3on 1dentifii;d in data, line <030> dnoble a @t ow-:-les . net 

<220> <a> <bl> <cl> · <c2> <d> <e> 

NORS 

Reference: 
Number 

0 utage Start : NLm)ber ot 911 ~acjlities Service outage 
Date Customers· Affected :Totai.Number of Affected Description (Check 

ci.stomero (Yes I No) · all that •I> PM · 

<f> 
Did This Outage 

Affect Multiple 
Study Areas 
_{Ye>/ No) 

<IP 

Service Outage 
Resolutich 

P~ge 3 

<h> 

Preventative. 
Procedures 
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<010> .Study Area Code 2 1 0 335 

<015>. Study'AteifName NORTHEAST FLORIDA 

<020> Progra'tr1 Yee3r 2015 

<030> Contact Name ·- Person USACsho·uldcontact regarding this.data D-eborah Nob l e s 

<035> Coniact Telepnone Number- Number.of person identified ln.data li~e'<030>.. 904 6BB 0029 axt ' 

<039> Contact Ema:ii.Address ~Email Address-of. person identified in data lr"n e <030:> rinobl es@to"'-n.es . net 

<701> 

<702> 

<703> 

ResidentiallocaiServlce Charge Effect ive Date 
Single Shte~wide l!ciidential Local Service Charge 

ll/1/ 2014 I 

. M~ndator{ Exterid.ed Area 
State Exchange (JLEC) Servke Rate. state Subscriber Line Charge State i.lniver5al Service Fee !ierllice Charge: .. : 

__ C:::::c:>c:> ~t!t~l"'hc:>l"l \At"rlr" hoo+ 

P~ge 4 
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<010>· · Stud{Area Code 210 335 

<015> ·study A<ea Nam.e NORTHEAST FLOR!bA 

<020>. Program Y.ear ZOlS 

.<030> c·ontact Nariie- Person USAC should contaetregardhig this data Deborah Nobles 

<035> . ContaCt .Telephone Number.- Number oi person identified in data llne <030> 9046880029 ext . 

<039>. ·cantad Em:iil Address- Email Addr¢ss of.person Identified indata line <030> dnoble..,@to·..rne:o~. net 

<71D JHmnrinimmnHH!I!f~~~minmr•nnrrmm~i*l · · ''' 'l!lffil!!ifll11! 1!11 1ill*8$ll! ! ll l i!lm~l!lli~ lmn~i!ml~1li!lmmmlil!ml!i!!l!l1ffiH~m~~mmmum1I!llllm!lf&~JmiTilli!!ili! l ll:l!l!!!I\!!!!!Hm~l'!!l!mlmmmnl' 

State Exchange (ILECI . R.e~ic:~~·nuat R.:iltl! 
State ~egulated 

Fees Total Rate and Fees 

C:::..c..c. <>++<>l"'h.c.rl --- -"" __ ,1 __ 
iVJ "-¥J ICC I. 

·Broadband Serilite -
Download S)leeo;l 

(Mbps) 
Broadband servrce·

Up!oad Speed (Mbpsl 
Usage Al.lowance 

(GB) 

Usage Allowance 
Actron·Taken When 

Limit Reached{slilect} 

Pag.e 5 
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PiJge6 

<OiO> StJdY Area Cad·o 210335 

<015> srudy Area Name NO~THE:ASJ' FLORI D.~ 

<020:> ·ProgramcYear 2015 

<030> Contatt Name-Persori.USAC should contact regardfng'this·data DAharah Noble~ 

<035;- Contact-Telephone Numberc Number ofpo>r<on identified in data line <03Ci> 904 6BB 0029 ext . 

<039;- Contact Ernali Addr!!~s- Emali Address ofperion ideMt!fiediri data lire <o30> dno ble.<@towne • .net 

<810> Reportfrig Ca rrler Nort.heas:: Floz: i da Telephone Company 

<811> ·Holding Company Townes Tele-Com:nunication~ , I nc. 

<812> Operating-Company N/ A 

.<813> !l!!WY\\1,\iJ.Il~!ll,lfmMmmJ!U .'\Qfillffi\W,UlJJi\i\i,IU!iHIW!l~~~W:!!!lttmry,\l\t\Wt~\\\\~~WJ~lWJ,l!WtW~W,\\!\\\lW!1MWi,!WI.i\\~W.\ ~~2~\\hl\\\\~!.~M;·.v. ~.\\iJ\\\~\\l\~j\1\\\1,\1\\\\lt\ !~IUUI!~.n~ \ilm111!~1.\lll~~9l,i\i,\1!1i\\\',l\~!ffiW.UWil\!l\i\\\\Wf\\\¥~\¥,\li\RWJ1J\~1¥.\\u~l.r,'. hJ 
Affiliates SAC botng Business As CoiTlpany or Brand Designation 

-- See att4lched worKsh¢et --
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<010> .Study Area Code 210335 

<015> study Area Name ~OR'tSE'.AST FLORI DA 

<020> Program Year 2015 

<030> ContactNarne- PersonUSAC should contactregardingthis data Debo::::ah Nobles 

<035> Contact Telephone Nom ber" Number of person identified In data li ne <d30> 9046680029 ext. 

<039> Contact Email Address- Email Address of person identified in data. line <030> dnobles@townes . net 

<910> Tribal ~and(s) on w~ich ETC Serves 

<920> t ribal. Government.Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a){9) includes: 

<921>, Needs assessment and deployment planning with a focus on Tribal 

<922>· 
.<923> 

<924> 
<925> 

community anchor institutions. 

Feasibility and sustainability planning; 
Marketingservfi:es in a cuiturally sensitive rnanner; 

Cornpl lance with Rights .of way processes 
Compliaiicli!with Umd tise permitting tecjuiremehts 

<926> Compliancewith Fa¢ilitieoSitin[ rules 

.<:927> :compfiancewith EnvitonmentaiReview processes 

<928> Compliancewith Cultural Preservation review processes 

<929>. •.campi ia(lce wlttrTrtbal. Buslness.and Licerisihg requirements. 

Select 
(Yes;No, 

NA) 

Page 7 
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<010> Study Area Code ?1 o .11s 

<015> Study Area Name NoaTHEAST FLORIDA 

<020> Program Year 20 1s 

<030> Contact Name- Person USAC should contact regarding this data Deborah Nobles 

<035> Contact Telephone Number- Number of person identified in data line <030> 904 6880029 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dnobles@town es. net 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<ll

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 
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Page 9 

<010> Study Area Code 210335 

<015> Study Area Name NOR'r!iEAST FLORIDA 

<02.0> Program Year 7111'i 

<030> Contact Name- Person USAC should contact regarding this data DP.hnrr~.h Nobl es 

<035> Contact Telephone Number- Number of person identified in data line <030> 9046980 029 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> rlnnhl P<:::@townes. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'"'""" ,.. I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2] annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[0 

~ 

rn 

Name of Attached Document 
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<010>. Study Area Code 210335 
<:n.1c;> ~tudvArl!a'NAmP. NORTHEAST F:Z..ORIDA 

<020> Program·vear 2 D 1 s 
<:030> Contact Name--Person .USACshould contact rega-r.dini this data Debo.::::ah Nobles 
·<035> Cllnta~ Telephone Num·ti-ir: Numbe:r of p"erson lderltJfteCflri dat~iline·oc::030> 904 6S80029 ext. 
<039> 

(~010)· Progres.s:Report oo S_Year Plan 
MO¢it9o~ c..nmcatlon {47CFR§54,~13(n.(1HIJJ 

N.am~. of A_~~ h.~~ _oocun,e:nt·t.~stl_l!g _Reqo_l~ :lnfo~Uqh 

. . Please check this box to oonfirm that the artached document(s), on line 3012 rontains the required information pursuant to 
·(3011) § 54.313 (~(1)(ii), !he carrier shall provide the number, names, and addresses of community anchor ins!iMions to which began 

providing access to broadband service in the preceding calendar year. D 

(30121 .. epmmuoltyAnchorlnsti.iirtlons{47.CFli·~:.?4.}B(fllli(HJ} I . . . . . .. . I 
Name .. of Attached. Oo~_umen.t Listll}g KeQu1.r.e9 lm9.~ma110h tfj 63 

(3. 01.3) ls·your.coru. panya P.r.lv•tel.y·Held,ROR.COrrler {47CFR § S4.313(n(ZI} (Yes/No) .· •·.• ·
1 

(301~1. If yes; does. your con)panyflle.the RYS annualre~ort (Yes/No) . . • : 

Please check these boxes to conflnm that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(~{2) oompliance requires· 

(3015) ·Elettronlccopy:ofthelr annual R\ls reports (Operating ·Report lor [0 
Te!ecornmunlcations borrowers) 

_, ~~'"" .... ,.~ ·oo~ ,~~· ........ oo ·~m'""""' ['~ ....... ·~······ ICl I 
(3017) lfthe.tesponse·l$ yes_o_ri·tine:30't:4,:atta<=~ yo~:t~ ~·~~.a!':ly'~ RU.s annu~l. 

r~port ~nd ~II r~!-i!re~ do~umentil.tl~n 

Na~·.o~.Attach_e~:poc~m~~-~.ust!nf!l - ~'.;""~""''-= ... ·l· ·~·-····~.~.~.~·· ··~Q· 
.{Yes,/No) ~ .. · (30161 -If t~e..(e,ponse is no ·on_li~~:~9l4, fs.yot;r-co~~a.ny_aU~i~~~? 

lf tliifre~pon~e I.Sye-s.Ori:n~e 301S,"·plea5e .. chf!ckth·e boxes. beloW to 
confirm vou"ubmisslon; on line 3026 pursuant toc§M.313{f){2); contains 

(3~~9) .Eithe~ a· cOpy oftheii a·uJi~~d. trn~nclal_~.itetn~~t;_or· (_2) a finandal ~~PP~ inifq_rmat"cOmPar'ab.leto itl.Js.Qp~ra.~n~r:RE!Port--tor:T~Iet:pmrnunlcailo.Ml. ([2] 
(3020) Doccment(s) for Balance Sheet, income Statement and Statement of Cash Flows 10 
(3021) M<ul~;~·ment tetter lssued.b.V. tt"t~ lnd_~p·ehdeptc.e~:tJHed.PubU~:a~co_untant that p~rform~d-t~~ comparaY.s ~n.C!nC:J_~r.~Udlt. [0 

If t~e response is,rio on line ~018:, please check.thil boxes be"row 
to.c~flr.m yoor·submlssio~! on llne.-3026 ~ursuant to §_S4;313(f)_("2), 
conblns: 

'·3022)" Copy Of.tnelffioanCial Stateme!ltwhl~h haS been slJbject ro:revu~~·bY:-an 
lndependentcertmed p_u~lica{.:C;O"ui1tant or2);a ftnandaf repOrt-In ii 
~orm~t comparab.!e: to· R"t:Js· Operailng Report.for:·T~Iecommunlcatlons 

D 

Borrowers~ 

(3023} .Underlying fnfarril<i.tfQn;~ubJe.~ted ~0 a teV1eW by a'ri Tnt;fependent cer~Jfled D 
public:-a"o:ounta~:~t · · · · · · · · - · · · [0 

(3024) Unde,;y;l;g lotorrnation .ObJected to an officer eeit~icadon. lD 
{3025.) Docu:nent{s) for Balance Sheet Income Statement and Statement ofCra":s~h"!'F~!o::"w?s~":':'~~~-----------------, 

I 210.33Sfl3026 .pdf I 

(3029) _AttaCh the wot"ksheet:fis:tirig r.equ!red ln_fqrrnation 

Name of Anached_Oocument Ltstlng rteqU!redtnform;rtlon 
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REDACTED- FOR PUBLIC INSPECTION 

Page U 

<010> Study Area Code 210335 

<015> Study Area Name l~ORTHEAST FLORIDA 

<OZO> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding th.ls data Deborah Nobles 

<035> ContactTelcphona Number- Number of person Identified In data !loe <030> 904 6880029 ext. 

<039> Contact Email Address -Email Address of person identified ih data line <030> dnoble:s @townes _net 

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy ofth e Data Reported for the Annual Reporting far CAF or ll Recipients 

I c:crtlfy that I arn an officer of the reporting carrier; my responsibilities include ensur;ng the accuracy of the annual reportfng requirements for universal service support 
recipients; and, to the best of my knowredge, the informatiDh reported on this form and in anv attachments is accurate. 

Naml! of RE:porting Carrier: NORTHEAS1' FLORIDA 

Signature of Authori7.cd Officer: CERTIFIED ONL !NE Date 06/26/2014 

Printed h<~tl'le of Authori2ed Officer: Deborah Nobles 

Title or position of Authorized Officer: Vice P.t:e.sideh t o f Regula t ory Affai:r:.s 

Tf"lephone: number of Authorized Officer: 9046880029 ext. 

Study Area Code of Reporting Carrier: 210335 Filing Due Date for thls farm: 07/01/2014 

Pel'!"on:s> willfully makingf:alse ~t:atemehtS on this form can be punished bV fin~ or fortf': itur~ und~r the Communications Act of 1934, 47 U.S.C, §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of the United States Code1 18 U.S. C.§ 1001. 

Pace 12 
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Attachments 
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Response to Line 112 
Northeast Florida Telephone Company 
Study Area 210335 

Initial Five-year Service Quality Improvement Plan- 47 C.P.R. §54.202(a) 

Northeast Florida Telephone Company ("NEFCOM") submits its initial five-year build-out 
Service Quality Improvement Plan pursuant to C.P.R. §54.202(a)(l)(ii) that specifies the 
proposed improvements or upgrades to NEFCOM' s network throughout its service area. In 
addition, NEFCOM is providing information that includes an estimate of the population that will 
be served as a result of these improvements. 

The receipt ofUSF support, combined with other funding sources will allow NEFCOM to 
continue to meet its broadband obligations within its service area, complete service requests 
within a reasonable amonnt of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 6,138 rural customers in 3 wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 

REDACTED- FOR PUBLIC INSPECTION 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Northeast Florida Telephone Company 

Capital Expenditures- VOICE 

Wire Center CLLI: MCLNFLXADSl 

MCLNFLXAOOW 

SNSNFLXADSl 

FY 2014 

SAC: 210335 

--·- -

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-

92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Northeast Florida Telephone Company 

Capital Expenditures- BROADBAND 

FY 2014 

SAC: 210335 

Wire Center CLLI: MCLNFLXADSl 

MCLNFLXAOOW 

SNSNFLXADSl 

FY 2015 FY 2016 FY 2017 FY 2018 

---- . --- ·-----

FY 2019 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 
July 1, 2014 
Northeast Florida Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 

SAC; 210335 

Wiffi Centi!r; MCLNFLXADSl 

MCLNFLXAOOW 
SNSNFLXADSl 

Estimated 
Estimated Completion 

Estimated 

Population I E$timated 

BROADBAND 
Estimated 
Population 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Estimated Estimiilted Estimated 
Estimated Estimated Completion Population I Estimated Estimated Completion 

Estimated 
Population 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337,03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS ~Wf!D- FOR PUBLIC INSPECTION 
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Estimated 
Estimated Estimated Completion 

Estimated 
Estimated 

BROADBAND 
Estimated Estimated 
Popu lation I Estimated Estimated Comp!~tic:m 

Estimated 
BROADBAND 

Estimated 
Completion 

Estimated 
Population 

Estimillted 
Population 

CONFIDENTIAL FINANCIAL INFORMATION SU BJECT TO PROTECTIVE ORDER IN W C DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-5 1, W T 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Estimated 

Voice 
Estimated 

Estimated Comptetlon 

BROADSAND 
Estimated I Estimated 
Popu lation Estimated Estimated Completion 

Estimated 

Population 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, W T 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED- FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Service Quality Standards and Consumer Protection Rules Compliance 

Northeast Florida Telephone Company ("NEFCOM" or "the Company") established a Quality of 
Service Policy ("Policy") that incorporates the service objectives previously included in the 
Florida Public Utility Commission's rules. The Policy guarantees NEFCOM will meet all 
service standards or provide a $25.00 service standard credit to any customer if it is determined 
that NEFCOM failed to meet the service standard goals. 

NEFCOM complies with the following federal consumer protection rules and regulations: 

FCC 4 7 C.F .R. §§64.200 1-64.2011 - Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F.R. §681.2- Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Functionality in Emergency Situations 

Northeast Florida Telephone Company ("NEFCOM" or "the Company") has an Emergency 
Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 
and systematic restoration of service after Joss of service due to an emergency. The BOP is 

administered and maintained by a member of senior management of the parent company, 
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 

section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the BOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established 

at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 
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<010> Study Area Code 210335 

<015> Study Area Name NORTHF.AsT FT.nR T n.r.. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data n~bnr-Ah Nnhlp_~ 

<035> Contact Telephone Number- Number of person identified in data line <030> ~04 688 002 g ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> dnobles@tow~es. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

11/1/20H I 

I 
Tir.Hm~~1~~!llllillillfillijl!,f!H!il~llz~ii1!1iill!lllilil!iiHil!!~~~~TIIUlllli~lflir,il!l!Ul!!!!lmHIUniW~~~~fi!i!l!i!l!iil!!!UIT;iH!!!!UillifHlH!~b~~iil!~!t!li\lli! lilil!1!lillffililll!i!U!!i\lnt!!WiN\ID IHI!!Ili!HI!I!!!!!!fi!ll!l!fllll111rrlll!Hlmmrtr~!ri!!ilti1tll!ll1il!!\liiii!!illll!fiilfliiliHiffii~e?JI!Ni!1Hi!!1H!!!Illrli 

Residential Local Mandatory Extended Area 
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

FL ALL E"R 14. -o 0 . 0 0 . 0 0. D 14. 0 
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<010> Study Area Code 210335 

<015> Study Area Name NORTHEAST FLORl DA 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact reg-arding this data Deboroh ~obles 

<035> Contact Telephone Number- Number of person identified in data line <030> 9046880029 ext. 

<039> Contact Email Address- Ema"rl Address of person identified in data line <030> rtnnh 1 P.."'J@to~mes. net 

<711> 11'1·. itJ.I!II!U.liij!lPIJ!f fll!'j'1f!ifl!jl~ll'2"f11· i'j!j!)l'jii!l[ili'!!!'1'ji]J'lj!·H·J'~l!I.F!'il'f11'1f!l!i[!j!F!il'I!'2·'F<1lfiii'Ni.J •. :!\l!i.l.'.ii~.·~'L.'." '~l.l. !'1l1'1Ji!1il'lliilHi\ill!W11'1'.u. !Hfi!JI'I'Iiilii'1ll1.li!jli!i\.J.n.r.'111!lli
11a';;,;;i<ll)!fHHii!l'i!f.llJ!iJ1. ! '1m:1'i!l\'1i!!·d·'!~~j!!i'11!'j·j'1! ·1iJi! TI 1j1P1i!\rilllf!1jiP1ii!ll .. jilfiji.l!!!iii!.JWWH~ifi1l!llifil11ii'JiiF\lil'1·j"1•ljilJ!ll!li!f!l!Jji!i.']!Uj'1j if !II 

, t1!:~~ ... ~.n::.f1,.; ~· ~ __ , l1 ! 11;P', .. d ... 'i < i H ,j..j,J, , )I! -~~;L~ •• l: -\l•;ll·'-.. u},:;o;-_~---?.'~;'(i~hllr~·-Y:~ht:Aln~<~~,-.:-,• '·'"· !11~ ~:-l.> !l;·,···;~!~~: .. ~i~~hl. ~~);~l. <)··lf~ l't!k~-lt~h ~·oe-5 ... "-~h~:: .. ~~-d!:slrrh~d.b!l·!~- •d.l!i! 1:, .. ,''?:" 111 1' . ·1 Ni ll 1 H t fd. , _, !uti!,- Ldrl-n~n~hd~ ... , .. ,,.! .. J\ ,::i ·l!~-)n.;-1 >·-·hf~:o l F~h't'!i\rf;l!f,- 1ll ;1! -'I 

State Exchange IJLEq 

F'L 
ALL 

FL 
&L 

FL 
ALL 

Residential 

Rate 

44.95 

G.9. 95 

99 .95 

State Regulat•a· 
Fees 

D. 0 

0 .0 

0 , 0 

Total Rates 

and Fees 

44 < 95 

6 9 < 95 

99 < 95 

Broa.db. 'a.nd Se. fVI···c·e •. jBroadband Service I Usage Allowance 
Download speed ~Upload Speed (Mbpsl (GB) 

(Mbps) 

6. 0 l.C 0. 0 

15' 0 3 < 0 0. 0 

so. 0 25 . D 0 ' 0 

Usage Allowance 

Action Taken 

When Limit Reached {select} 

Othe r, No l imit on usage allo•,.;ance. 

Ot he r , No limit on u!3age allo~o;ance. 

Other:, No l ini t o n usag e allowa;":~ce.. 
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<010> Study Area Code 21033> 

<015> Study Area Name NORTHEAST FLOR'D" 

<020> Program Year 20i5 

<030> Contact Name- Person USAC should contact regarding this data Deborah Nobles 

<035> Contact Telephone Number- Number of person identified in data line <030> 904Ga 6002~ ext. 

<039> Contact Email Address- Email Address of person identified in data line <:030> dnob1es@townes. net 

<:810> Reporting Carrier Nor~heas t: F.io z:i.da Telephone Company 

<:811> Holding Company Townes Tele.-Corn;m.;nica ti.ons, Inc . 

<812> Operating Company N/A 

<813> unHIH!iliiH!ill1111n!iitll!miii!imi~1::liiWimnnlmrnmlmnmnmnlm~'1~.llt111il1·!1!iiill!iiliillmnmunii!lill!mlmm!mmmw•,~~ .!, .1 ·.i!,i!lllmlillf!W~2~mmnmm! !!iUU:iirllll!Hlmilffim~mm\:lillHHIIllmmnJillllllillll!ffillil!~~~wi,\li!il!t!!!mtnlill 1 ii!!lii!!!GH!l!tWflffi1ir!Hii:!l!~l 
Affiliates SAC Doing Business As Company or Brand Designation 

ETCs: 
Choctaw Tel eph one Company 421693 N/A 
Electra Telephone Company 4420€9 N/A 
Ha x tun Tel ephone Compiill.}T_ 4621.9C' N/A 
MoKan Dial, Inc. - Kansas 411807 N/A 
MoKan Dial, Inc. - Missouri 42 1 807 N/A 
Northeast Fl orida Teleph one Company 210335 NEFCOM 
Pvmatunnq Independent Telephone Comoanv 1 70200 N/A 
Tatum Teleph one Comoanv 442150 N/A 
Walnut Hill Telephone Company 401729 N/A 
Broadband Interne t Access Providers : 
MoKan Communications Inc. N/A 
NEFCOM Lonq Distance, Inc. NEFCOM Communications, Inc . 
PT Communications N/ A 
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Response to Line 1010 
Northeast Florida Telephone Company 
Study Area No. 210335 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Northeast Florida Telephone Company ("NEFCOM") is in 
compliance with the requirement that voice services is no more than two standard deviations above the 
national average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on 
March 20, 2014. NEFCOM's current total local end-user rate1 of $14.00 (Florida has no mandated state 
fees) is not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 1210: 

REDACTED- FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Terms and Conditions for Lifeline Program Customers 

Northeast Florida Telephone Company ("NEFCOM" or "the Company") complies with the FCC 
CFR 47 §§54.4, Universal Service Support for Low-Income Customers and the Florida Public 
Service Commission's rule 25-4.0665 relating to Lifeline Service. The Company has developed 
a Lifeline Program Policy & Procedures Manual, which incorporates both the federal and state 
Low-Income Program requirements. Lifeline is a non-transferable retail service offering for 
which qualifying low-income consumers receive a $9.25 federal discount and a $3.50 company 
discount on flat rated basic local telephone service, whether it is purchased on a stand-alone basis 
or as part of a bundled service that includes voice and data services and optional calling features. 
Lifeline customers are charged a separate charge for toll calls, but are provided Toll Blocking 
free of charge if they elect to subscribe to the service. The Lifeline supported services are as 
shown below: 

NEFCOM 

Residence Access Line 14.00 
Federal SLC 6.50 

Total Monthly Rate 20.50 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Works/teet 

Company Lifeline Support (3.50) 

Total Lifeline Service Monthly Rate (12.75) 

Net Monthly Local Service for Lifeline Customer 7.75 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates tor basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA TariffNo. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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300Sb lncome5tatement Mandatcryfl.elds that art!: b lank 

Current Vah.JI! For Tatar Fixed Charges (26 Error Status Worksheet lflD-Utltem Uneltem Error Statu~ 

Prlor Year liValue is valid. 300Sa Balanct.Sheet Studv-Art;a Code <010>- OK 

This Year liValue ~~ v•lid. 3005a Balanc:l"5hut Studv Area N<~me <015> OK 

31J05a BalanceSheet Program Year <020> OK 

lODSil 9;illenct Sheet Contillct Nillme ~Person USAC should contilct n1garding this data <030> OK 

Contact Teh!phone N1.1mber ·Number of pt!t!i;on h:hmtified in 
Number of fields with ln1111Hd dati 3005a Balanc:eSheet dat .a line <030> <035> OK 

Cont1ct Te lephcme Email Add re.ss • Etn:ail Addres5 of person 

l3005a BalanceShe!t 3005a Balanc!i!Sh~et identlfili'd fn d~ta llne <:J30> <039> OK 

300Sb lnet~meStaument 3005c Cash flow Ex lanation for c:@ll C2C 5 OK 

I300ScCashflcw 300Sc: Cash flow EXCianalion fur cell C3S zz OK 

3005c: Cash flow ExpiMalion for C:i!ll C45 Z7 OK 

Tototls t h.at cin not be zero 
Work5h1!1!t lnputltl!m Lln.e ltem Erwr5tatus 

300Sa Balance5hnt Total Assets Z4 OK 

.l005a BalanceSheet Total ~lc.bilitie~ and Eauity 59 OK 

300SP ln c:ornt St- tl!mer.t !nnLtt itlftm$ for prior year OK 

300Sb lncomeStatl!ment Input items foretJrrentyear OJ; ____ 

REDACTED- FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVER-e!:!fA~O~TRJ~Bf~fNSf:l~'{(Jfi.J-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, W T 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 



REDACTED- FOR PUBLIC INSPECTION 

[300Sb) Operating Report for Privately-Held Rate of Return Carriers 
Balance Sheet· Data Collection Form 
Page 2of3 

<.010> Study Area Code 
<015> Study Area Name 

<020> Program Yecu 

<030> Contact Name-Person USAC sho1.1ld eontac.t regarding this data 
<035> ContactTetephone Number- Number of person Identified in data line <030> 

<:039> ContactTe:!ept\One Erna:il Address- Email Address of person identified in data line <030> 

FCCForm4&1 

OMB Control No. 3060-0986 

July20B 

<010> 210335 
<015> NorthMst florid~ Telephone Company 

<020> lQll 
<030> Deborah Nobfu 

<035> 904-688-0029 

<039> dnobfes@townes.net 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTI\IifiEbtii)]Iim} 9cfC®R riR:ljfB:b~ ~flrJ.~$-Jj~~-109, CC DOCKET NOS 01-92,96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 



REDACTED- FOR PUBLIC INSPECTION 

(300Scl Operating Report for Privately-Held Rate of Return Carriers 

Balance Sheet- Data Collection Form 

Page3 of 3 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Telephone Email Address- Email Address of person identified in data line <030> 

FCC Form 481 

OMB Control No. 3060-0986 

July 2013 

<010> 210335 

<015> Northeast Florida Telephone CompaoY 

<020> 2015 
<030> Deborah Nobles 

<035> 904-688-0029 
<039> dnobles@townes.net 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTI'R~MlJiB1Z):.OS'0R ~JiBtH~,~8REC131Ul,I'(J3-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT 

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 



REDACTED- FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company, Inc. 
505 Plaza Circle Suite 200 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

Orange Park, Florida 32073 
904-688-0017 

(Fax) 904-688-0049 

CONFIDENTIAL FINANCIAL INFORMATION ~~tfAcOf'~BT~'fiB'RO~ij~~~Tr(j§~BfltJRj90, 07-135, 05·337, 03-109, CC DOCKET NOS 

01-92 96-45 GN DOCKET NO 09-51 WT DOCKET NO 10-208 BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 



REDACTED- FOR PUBLIC INSPECTION 

Page 2 of3 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 

01-92, 96-45, GN DOCKET NO 09-51, WT~gt)<A(~'lfl~t!f~O~d~q§fifi\:f~qmf:f€~~ATIONS COMMISSION. 



REDACTED- FOR PUBLIC INSPECTION 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10~90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-

92,96-45, GN DOCKET NO 09-51, WT DOCKET NO 10~208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

Pagel of~ 

REDACTED- FOR PUBLIC INSPECTION 


